(530) 626-4141
Summer 2020

Thank you!

Our world is rapidly adjusting to a new way of life during the pandemic — including how we recycle
and dispose of waste. We want to send a big thank you to our community members, who protect the
hardworking people collecting waste and recycling by staying home, washing your hands before
taking your carts to the curb, and bagging all household trash. So many of you also boost the spirits
of our waste and recycling workers by writing cards, making “thank you” signs, and showing your
appreciation throughout this unprecedented time.
We also want to give a shout-out to the businesses that are supporting El Dorado Disposal
employees through this challenging time. We received more than 60 homemade masks for our
frontline employees from businesses and residents, and Dry Diggings Distillery in El Dorado Hills
donated homemade hand sanitizer.
While COVID-19 is changing a lot for us, everyone is
doing their part so we can keep our essential workers safe
and flatten the curve. Let’s continue to do our part to keep
recycling and support our communities as we all begin to
rebuild later this year!

Three cheers for our essential workers!

• All Buy-Back Centers reopened in early May with new hours: Tuesday through
Saturday, from 9 a.m. to 3:30 p.m. (closed for lunch noon–12:30). We will limit
the number of customers being served at the same time and will be using a
Plexiglass shield during payment and receipt transactions. We ask customers to
follow social distancing guidelines when forming lines and interacting with El
Dorado Disposal employees.
• Our Household Hazardous Waste (HHW) Facility also reopened in early May,
operating regular hours, which are Friday, Saturday, and Sunday, from 9 a.m. to
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4 p.m. We
will limit the
number of
vehicles served
at a time and
ask customers to
unload their own
it:
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HHW materials for
Cr
employee inspections.
Our HHW facility will close
once we reach maximum storage
limits as required by our permit.
• The Material Recovery Facility is operating regular hours. We respectfully ask
all customers to practice social distancing when interacting with any of our
employees, as well as other residents.
al

We thank you for your patience and understanding as we make changes and
adjustments to our services and centers during this time.
With El Dorado Disposal’s main office closed to the public, we ask that residents
set up online bill pay at www.eldoradodisposal.com, call 530-626-4141 to make
payments over the phone, or leave payments in the drop box outside of our office at
580 Truck St., Placerville.
All routes are running as normal; however, in an effort to keep your neighbors and
our waste and recycling collectors safe, please ensure all trash is bagged in your carts
and not loose. Recyclables should still be placed in their cart loose, as usual, but if you
have extra recycling that does not fit, please give us a call to schedule an extra pickup,
then bag the material, and set it next to your cart on your regular service day. We have
also suspended bulky-item pickup until further notice.
Please see below for the current status of our offices, centers, facilities, and
services. All closures posted will remain closed until local and health authorities deem
them safe to operate again:
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El Dorado
COVID-19 Updates

Credit: Bigandt_Photography | iStock | Getty Images Plus

Our local waste and recycling workers have always put the community’s well-being above
their own, but this spring they’ve truly gone above and beyond to keep El Dorado County
safe and clean. From drivers to material sorters, maintenance workers, facility staff,
customer support representatives, cleaning staff, and more, these men and women go out
into the community every day to ensure your essential services are provided on schedule.
El Dorado Disposal’s number one value is the safety of our employees, customers,
and community that we serve in El Dorado County. Our role is essential because consistent
and responsible solid waste collection is a major component of public health so that refuse
doesn’t pile up in our neighborhoods, our community, and the environment. Providing an
essential service is a responsibility we do not take lightly.
We’re taking an abundance of precautions to continue to provide safe and
uninterrupted service during this challenging time. The adjustments we made to maintain
waste and recycling service during the coronavirus (COVID-19) situation, while also
keeping everyone safe, are made possible by all of our employees who came to work and
did their jobs safely.
While many of you stay home or work from home, these essential workers show up to
keep our communities clean and sustainable, and we want to give them a special thank you
for their hard work.
El Dorado Disposal also appreciates the outpouring of support from our community
— the words of encouragement, masks, and sanitizer mean so much to our frontline
employees!

El Dorado Disposal recognizes that we must remain vigilant in maintaining our
new health and hygiene habits to provide these services while keeping our employees,
customers, and community safe. By putting these measures in place in coordination
with the public’s cooperation, we believe we can continue to function safely and
efficiently.
For the most current updates, visit our website, www.eldoradodisposal.com,
Facebook page, and Instagram @eldoradodisposal. For any major or significant
changes, we will do an automated call to all customers.
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Recycling:

Back to the Basics

Recycling correctly is more important now than ever! Due to the coronavirus
(COVID-19) pandemic, our supply chain is now more dependent than ever before
on your recyclables. As recycling from commercial businesses like restaurants and
offices decreased or disappeared, residential recycling increased, serving as an
important supply for recyclable commodities. Manufacturers rely on used cardboard
and paper to make shipping cartons and food packaging, as well as tissue products
like toilet paper. Aluminum beverage cans are needed to create new cans, and plastic,
steel, and glass are critical in making many additional products, including hospital
beds, ventilators, and other critical supplies.
During this time at home, most people are creating more trash, in some areas as
much as 30% more than normal, as we do all of our working, learning, playing, and
eating at home. We also rely more on non-recyclable, single-use products, including
masks, gloves, and disinfecting wipes, to stay safe. With more products used around
the house, it can be easy to start “wishcycling” and put items we “wish” could be
recycled into our bins.
But these contaminating items can ruin an entire load of recyclables –– whether
they are dirty recyclables or non-recyclables. For example, a half-full plastic bottle
can destroy a lot of recyclable paper. And of course, some items, such as diapers,
masks, plastic gloves, wipes, tissues, or paper towels, can introduce bacteria, or
even the coronavirus, into the load, putting workers who sort recycling at a high
risk. Disinfectant wipes, paper towels, tissues, and latex gloves should NEVER be
recycled.
The facilities that process the recyclables from your curbside cart can only
process the materials on our accepted recyclables list. They cannot process other
materials! Let’s go “back to the basics” of what is accepted for recycling in your
container and what is not.
What DOES go in my recycling bin?
• Paper: clean paper and mail, corrugated cardboard, cereal boxes (without the
liner), shoe boxes, brown paper bags, newspaper and magazines, paperback
books, catalogs, and phone books
• Metal: aluminum, tin, or steel beverage and food cans and clean aluminum foil or
foil baking pans
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• Plastic: plastic tubs, bottles, jars, and jugs with lids and caps removed, such
as soda and water bottles, detergent bottles, milk and water jugs, juice bottles,
yogurt tubs, and margarine tubs
• Glass: all colors of glass jars, bottles, and jugs with lids and caps removed
What does NOT go in the recycling bin?
• Disinfectant wipes, paper towels, tissues, latex gloves, and masks
• Food scraps, food-soiled paper, or boxes
• Plastic trays (bakery, meat, etc.)
• Plastic bags and bubble wrap
• Milk cartons
• Prescription vials
• Paper plates or napkins
• Disposable diapers or rags
• Ceramics or dishes
• Light bulbs
• Mirrors or window glass
• Greasy or sharp scrap metal
• Foamed polystyrene (Styrofoam)
• Shredded paper
• Textiles, including clothes and shoes
• Yard trimmings, grass clippings, leaves, or plants
• Tires or rubber materials
• Dangerous or hazardous materials, such as oil-based paints, motor oil, cleaning
products, pool and garden chemicals, medicine, sharps and needles, thermostats,
tanks, ammunition, and batteries
What can be recycled elsewhere?
• Yard trimmings, leaves, branches, and other green waste – Place in your green
waste cart (where available), compost in your yard, or take to the Material
Recovery Facility (MRF), 4100 Throwita Way, Placerville.
• Plastic bags – Accepted at many grocery and other retail stores (visit www.
plasticfilmrecycling.org for locations).
• Tires – Auto repair and tire shops often recycle old tires when replacing them.
Tires can also be recycled at our MRF.
• Batteries – Take household batteries to any of our three recycling centers Tuesday
through Saturday free of charge; positive & negative ends of batteries must be
taped with clear tape.
• Household Hazardous Waste (HHW) – Drop off Friday through Sunday from
9:00 a.m. to 4:00 p.m. for free at the MRF.
• Electronic waste (e-waste) – Accepted at the MRF/Disposal Facility and our
recycle centers.
• Motor oil – Contact El Dorado Disposal Customer Service at 530-626-4141 or
email customerservice4030@wcnx.org and we will send you containers for your
motor oil. Fill the containers and call back to schedule a pickup.
Other recycling tips
• When you collect accepted recyclables, remember to keep them loose in your cart
— don’t bag them.
• Don’t overfill the cart. The lid on your cart should be able to close. If you have
extra recycling, save it for the next collection or contact customer service at 530626-4141 prior to your service day to schedule an additional pickup.
• Make sure every recyclable is empty, clean, and dry before you place it in the
cart.
• Just because an item isn’t accepted in your cart doesn’t mean it has to be headed
straight to the landfill. Reuse as many items as you can to get additional uses
from them before they are discarded. For instance, plastic shopping bags can line
your trash cans in the house or be used to pick up pet waste. Save bubble wrap
and other packaging materials for storing seasonal decorations or sending a gift
to friends or family. Donate usable household goods, such as toys, clothes, shoes,
and pots and pans.
For more information about becoming a better recycler, visit www.
eldoradodisposal.com/ResiRecycling.aspx or call us at 530-626-4141.
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Bag trash? Yes!

Don’t forget!

Anyone who has curbside garbage service can also get a recycling bin and
yard waste container (where available) included with their monthly garbage
bill. Recyclables can also be dropped off at our Material Recovery Facility.
Call customer service at 530-626-4141 to learn more.

Keep the green clean
Credit: freie-kreation | iStock | Getty Images Plus

Bag recycling? NO!
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To bag or not to bag?
Before putting your recycling and trash carts at the curb for collection, do you
know which items belong in a bag inside the cart and which should be kept loose?
To help keep our waste and recycling collectors safe and to reduce the number
of surfaces they touch, we ask that everything in your waste container be bagged
and inside your cart with the lid closed. Your recycling, however, should be kept
loose in your cart. This allows the material to be sorted at our Material Recovery
Facility (MRF) without plastic bags catching on the equipment or endangering
workers.
So before you set out your carts, remember — trash bagged, recycling loose!

Page 4

As you start to clean up your yard this summer, don’t forget to recycle your green
waste! Instead of sending green waste to the landfill, make sure you properly
dispose of it in your green waste cart or at our Material Recovery Facility (MRF)
so it can be turned into compost.
Your yard waste cart is meant for just organic material from your yard
that can become compost. This includes leaves, grass, branches, plant and tree
trimmings, brush, flowers, twigs, or anything that comes from your yard or garden
that’s less than 3 feet long and 3 inches in diameter. You probably know to keep
out litter and trash, but make sure soil and dirt, lumber and wood, rocks, cement
or concrete, metal, bricks, tile, pet waste, pet or recreational toys, construction
materials, and plastic bags also stay out of your green waste cart.
If you don’t have a yard waste cart and choose to bring your green waste to
the MRF, bring material in large paper bags found at True Value. Or, if you prefer
to bring your green waste in plastic bags, please take a few extra moments to
remove the material from the plastic bags when you arrive. Plastic does not break
down in the mulching process, so it can’t become compost! The MRF is open 8
a.m. to 5 p.m. seven days a week (visit www.eldoradodisposal.com/MRF.aspx for
holiday hours) at 4100 Throwita Way, Placerville.
Just a little litter or debris in your green waste cart can contaminate an entire
batch of compost. Let’s do our part to “keep the green clean” and ensure our yard
waste remains contaminant free! For more information on what to include in your
yard waste or how to compost at your own home, visit www.eldoradodisposal.
com/YardWaste.aspx.
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Celebrating International
Women’s Day

Keep
food
fresh
longer

You may be going to the grocery store less often and thinking about how to make the
food you buy last as long as possible. Whether you’re back to your regular grocery
schedule or still trying to stretch out the time between visits, knowing how to properly
store your food can help extend its life in your home.
Some fruits and vegetables should not be stored next to each other, and storing
or freezing certain items correctly can extend their shelf life. Fruits like bananas,
mangos, papayas, and pineapples can last outside the refrigerator, while berries,
apples, grapes, and cherries should stay in the refrigerator. Some fruits, like citrus,
peaches, melons, pears, and avocados, can ripen at room temperature and then be put
in the fridge if you don’t intend to eat them right away.
Almost all vegetables and herbs should be kept in your fridge. Exceptions include
basil and winter squashes, potatoes, onions, and tomatoes. Cut or peeled produce
should always be refrigerated.
Tomatoes, bananas, and apples need to be stored separately from other produce
due to the natural gases they give off. Onions and potatoes also need to be kept apart
since onions emit ethylene gas that makes potatoes sprout faster. Fruits and vegetables
should always be kept apart in separate drawers.
Your greens also benefit from a moist (not soaking wet!) paper towel stored with
them. To prevent mold, wash berries just before eating instead of all at once when you
bring them home. Reusable storage bags and containers can also help your produce
last longer.
No matter how often you buy fresh produce, it’s never a bad idea to store it
properly to make it last longer. To learn how to best store any type of food, visit www.
savethefood.com/storage and select the food category you want to learn more about.

El Dorado Disposal offers free recycling and sustainability workshops
and presentations in person for local community groups and can now offer
presentations online, as well. If your group is interested in hosting an online
workshop or Recycling 101 presentation, please contact Sarah Vaira, El Dorado
Disposal’s sustainability coordinator, at sarah.vaira@wasteconnections.com.
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In early March, El Dorado Disposal celebrated International Women’s
Day at Lake Forest Elementary School. Sustainability Coordinator Sarah
Vaira shared information about careers in the solid waste and recycling
industry with elementary students alongside other women leaders in the
community.

Free recycling
workshops available —
now online!

Credit: AlexRaths | iStock | Getty Images Plus

Did you know? 58% of the fiber in toilet and other tissue products
comes from clean, recycled paper, such as newspaper, household
papers, and paperboard boxes. When you are recycling paper at
home or work, you are an important part of the toilet paper supply
chain!
Summer 2020

Keep bears
at bay with
special carts

Enjoy Eco-Friendly Picnics
During the summertime, we enjoy time off from work and school and the warm weather with picnics
and barbecues. Cooking and eating outside can be fun, but moving the celebration indoors also works!
Be creative. Whether you’re enjoying family meals in your own backyard, on a blanket inside or
elsewhere, don’t forget the four R’s. Here are simple tips for rethinking, reducing, reusing, and recycling
this summer:
Rethink
• If you can’t gather with friends and family and maintain safe distancing, share a virtual feast using
FaceTime, Skype, Zoom, or the phone.
• Have an indoor picnic while watching a nature show or a slideshow of your favorite outdoor spots.
• Enjoy a gathering with neighbors at socially safe distances.
Reduce
• Plan ahead so that you don’t have too much food.
• Picnics have typically meant using disposable plates, cups, forks, and napkins. Save money and
reduce waste by substituting some or all of these for reusable alternatives.
Reuse
• Select washable plates, cups, and silverware. Wash, rinse, and dry items thoroughly after use.
Choose plastic or metal items instead of glass for outdoor use, especially around swimming pools
and at lakes.
• Instead of paper napkins, which can easily blow away and become litter, consider using washable
napkins, small hand towels, or washcloths. Launder items according to the manufacturer’s
instructions. Use the warmest appropriate water setting and dry items completely.
• Thoroughly wash and reuse “disposable” plastic cups, plates, forks, and spoons. If using the
dishwasher, choose the “air dry” option to avoid damaging them.
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Recycle
• Collect bottles and cans for recycling. Remember aluminum cans are infinitely recyclable, as well
as unbreakable, which makes them a great choice for your gatherings.
• If you are out enjoying nature away from home, please dispose of your waste responsibly. Bring
waste and recyclables home for disposal, if necessary.
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Bear access to garbage poses increased public health and safety
issues, as well as increased danger for the health and wellbeing of bears and other wildlife. Once bears gain access to
human food or trash, they continue to seek it out and become
less cautious of people. Additionally, bear access to garbage
containers results in garbage being scattered on properties and
roadways.
If you live in an area where bears go through your trash,
you can order a heavy, locking, bear-proof cart. These 64- or
96-gallon bear carts really work — as you can see in the photo,
this cart did not open despite the bear’s best attempts.
You can also deter bears and other wildlife from your cart
by practicing proper cart care and trash disposal by:
• Storing your containers in a secure location and bringing
containers in immediately after service.
• Spraying the cart with ammonia, a pine cleaner, or bleach
to mask food odors.
• Freezing food waste and only placing it in the cart the
night before service to reduce odors.

Call us at 530-626-4141 for details on ordering a bear cart
or if you would like to talk with us more about bear prevention.
Summer 2020

Protecting yourself and your neighbors
Unfortunately, as more people are using disposable masks, gloves, and disinfecting wipes to protect
themselves and their families, those items are being littered in parking lots and parks. This litter has
negative impacts on the environment, especially wildlife and waterways. It also creates a risk of spreading
coronavirus (COVID-19) to other people who come across it or pick it up to properly dispose of it. Using
personal protective equipment is a good idea, but please dispose of it properly. Follow these simple
guidelines:
•
•
•
•
•

Disposable disinfecting wipes – trash can
Disposable plastic gloves – trash can
Disposable masks and face coverings – trash can
Tissues and paper towels – trash can
Baby and toilet wipes – trash can (Do NOT flush these or other wipes!)
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Keep a small trash bag or an old grocery bag in your car and dispose of any wipes, gloves, or masks
that you used on the trip inside that bag. Tie it shut, and when you get home, drop your bagged disposable
protective gear into your trash can. If you used washable gloves and masks, place them in the laundry when
you return home.
Please bag all trash (household garbage, food waste, diapers, soiled tissues and wipes, disposable gloves
and masks, etc.) before placing it into your waste cart or bin. The lid should be closed on your curbside trash
container and no waste should be outside of the container (on the top of the lid or on the ground). Bagging
your trash and keeping the lid on the container closed help reduce litter and protect workers.
If you see littered gloves or masks, do not pick them up with your bare hands. Wear gloves to pick up
litter and then discard your disposable gloves in the trash or wash reusable gloves. Always wash your hands
after picking up any litter, even if you were wearing gloves.

El Dorado Disposal Material Recovery Facility
Transfer Station and Material Recovery Facility
(MRF)
4100 Throwita Way, Placerville
Open: 8 a.m. to 5 p.m., 7 days a week
Closes at 2 p.m. on: Easter, Memorial Day, July 4th, Labor Day,
Thanksgiving, Christmas Eve, and New Year’s Eve
Closed: Christmas Day and New Year’s Day
Materials Accepted at the Transfer Station for a Fee:
• Commercial and household waste
• Construction and demolition waste
• White goods, such as refrigerators, freezers, washing
machines, stoves, air conditioning units, microwaves, etc.
• Tires (mounted or unmounted on rims)
• Yard waste
• Carpet (no padding)
Materials Accepted at the MRF for Free:
• Cans and bottles (buy-back for CRV)
• Cardboard, office paper, newspaper, and magazines
• Glass food and beverage bottles and jars
• Steel, tin, and aluminum cans
• Plastic food and beverage bottles, jugs, and containers
• Consumer electronics (e-waste), such as televisions,
computers, monitors, stereos, VCRs, cell phones, etc.
• Automotive batteries
• Mattresses and box springs – Please keep clean and dry.
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Household Hazardous Waste Collection Facility
4100 Throwita Way, Placerville
Open to Residents: 9 a.m. to 4 p.m., Fridays, Saturdays, and Sundays only

Materials Accepted From Residents at No Charge:
• Medical sharps (such as needles and lancets) in an approved sharps container or a
sealed plastic bottle or jug
• Unwanted over-the-counter and prescription medications (No “controlled substances”
— Contact your pharmacist to ask whether an old prescription is considered a
controlled substance.)
• Household chemicals, such as polishes, oven and drain cleaners, lighter fluid, mercurycontaining items, cooking oil, etc.
• Personal care products, such as cosmetics, nail polish, and polish remover
• Garden and landscape products, such as fungicides, insecticides, fertilizers, and pool
chemicals
• Garage or workshop chemicals, including paint, paint thinners, wood preservatives,
antifreeze and other automotive fluids, used motor oil and filters, etc.
• Rechargeable and alkaline batteries
• Fluorescent light bulbs and tubes (limit of 15)
• Propane tanks (limit of 4)
Limit of 15 gallons or 125 pounds per visit

Hazardous Waste Disposal for Businesses:
Businesses generating less than 220 pounds or 27 gallons of hazardous waste per month
may dispose of hazardous waste at this facility by appointment and for a fee. Appointments
are available only on Fridays, from 8 to 9 a.m. Businesses must obtain a Hazardous Waste
Generator Permit. For more information or to schedule an appointment, call 530-295-2808.
Summer 2020

Off-Site Recycling and Redemption Centers
Residential Only

Placerville
580 Truck Street
Open: 9 a.m. – 3:30 p.m., Tuesday through Saturday – Attendant
takes a 1/2 hour lunch, tentatively between 12 p.m. and 12:30 p.m.

Visit the CalRecycle website,
calrecycle.ca.gov,
for current California Redemption
Value (CRV) pricing.

Our yearly calendars are mailed
every spring and include
important information about
weekly services and accepted
materials for recycling. But if this
calendar gets lost in the shuffle,
most of this information is also
available online! Visit www.
eldoradodisposal.com to find your
personal service information,
details about upcoming events,
recycling and waste collection
services, and more.
You can also download our
app by searching “El Dorado
Disposal” in the app store for
your device. In the app, you can
set notifications the night before
your service day to remind you to
put out your carts, find important
messages and updates, schedule
a bulky item collection, or use
the “Waste Wizard” to figure out
what type of item goes where.

Prevent battery fires

We want your suggestions,
questions and comments!

Materials Accepted:
• Buy-back for CRV beverage containers (aluminum, plastic, and glass)
Please Note: All other materials that were previously accepted at this
facility must be delivered directly to the Material Recovery Facility or
Household Hazardous Waste Collection Facility, both located at 4100
Throwita Way, Placerville. See page 7 for details.
Cameron Park
3510 Palmer Drive (behind CVS)
Open: 9 a.m. – 3:30 p.m., Tuesday through Saturday*

Materials Accepted:
• Buy-back for CRV beverage containers (aluminum, plastic, and glass)
• Cardboard bin for all cardboard, newspaper, and magazines
• E-Waste accepted for free (Limit of 4 TVs)
• Drop-off box for household batteries only (No car, motorcycle, or
other large batteries accepted)
• Fluorescent light bulbs and tubes accepted for free (up to 4 feet long,
4-tube limit per month)
NOTE: No green waste recycling available at this facility. All Cameron
Park residents may drop off green waste at the El Dorado Hills facility.
Please bring proof of residency.

Something to make you
smile — kitten season!
This spring, a litter of stray kittens was born at the
Material Recovery Facility. Several were adopted by El
Dorado Disposal employees and the remaining were taken
to the El Dorado County Animal Shelter where they found
their “fur”-ever homes.

El Dorado Hills
4421 Latrobe Road
Open: 9 a.m. – 3:30 p.m., Tuesday through Saturday*

Stay updated
with El Dorado
Disposal online

Materials Accepted:
• Buy-back for CRV beverage containers (aluminum,
plastic, and glass)
• Green waste bin (2 cubic yard maximum per day)
• Cardboard bin for all cardboard, newspaper, and
magazines
• E-Waste accepted for free
• Drop-off box for household batteries only (No car,
motorcycle, or other large batteries accepted)
• Fluorescent light bulbs and tubes accepted for free
(up to 4 feet long, 4-tube limit per month)
• Smoke alarms/detectors

*Off-Site Centers are closed for a half hour during
attendant’s lunch break, which may vary, but is typically
noon to 12:30 p.m. We will limit the number of customers
being served at a time and have installed a Plexiglass shield
to protect staff and customers during financial transactions.
Please follow social distancing guidelines when forming
lines and interacting with El Dorado Disposal employees.

Help prevent battery fires like the one shown by taping both ends of
all household batteries with clear tape. Batteries are accepted at both
our Material Recovery Facility and Off-Site Recycling Centers.

El Dorado Disposal Service
P.O. Box 1270
Diamond Springs, CA 95619

Customer Service:

530-626-4141 or 916-985-1162
www.eldoradodisposal.com
Funded by
El Dorado Disposal Service
Copyright© 2020

Waste Connections, El Dorado
Disposal Service, and Eco
Partners, Inc.
All rights reserved.

Please recycle after reading.
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